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Identify patient   

• This can be done by GP or other person 

� 
 

GP consult with patient 

• Assess the need for an HMR 

• Complete the referral form using computer generated 
template or hard copy 

• Obtain and document consent 
 

� 
 

Referral from GP 

• Direct to pharmacy of patient’s choice 

• Patient presents to pharmacy with referral form  (or sent by 
fax, post or secure email) 

 

� 
 

Community pharmacy to arrange HMR interview 

• Interview undertaken by accredited pharmacist 

• Report sent to GP 

• Pharmacist and GP discuss findings and management 
strategies 

 

� 
 

Patient returns for 2nd consultation 

• GP develops medication Management Plan with the patient 
using HMR report as basis 

• Plan sent to community pharmacy; also offered to patient 

• GP keeps copy in patient file 
 

� 

Claim MBS Item 900 

� 

Follow-up and implementation of Plan 

Further information can be obtained from your Division of General Practice or the Pharmacy Guild of Australia. 

 


