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	ACCESSING COUNSELLING FOR YOUR PATIENTS

	DESCRIPTION
	WHAT TYPE OF PATIENT
	REQUIREMENTS
	REFERRALS / CONTACTS
	NUMBER OF SESSIONS
	FREQUENCY
	MBS ITEMS
	SCHEDULED FEE

	Better Access to 

Mental Health Care 
Initiative
	Patients with a mental 
health disorder 

(includes drug and alcohol)
	Available to all GPs
All consultations relating to 2710, 2712 and 2713 must be rendered by a GP.   A specialist mental health nurse, other allied health practitioner or Aboriginal Health Worker with appropriate mental health qualifications and training may

provide general assistance to GPs in provision of mental health care
Referral to Medicare-rebateable allied psychological services requires preparation of a GP Mental Health Care Plan (2710) or a Psychiatrist Assessment and Management Plan (291) with patient agreement.

	Following completion of a 2710, referrals can be made directly to allied 
health providers  (registered with Medicare Australia) for Medicare-
rebateable psychological treatment.  Referrals must be made using a mandated Medicare referral form.  These providers can be 
Psychologists, Social Workers and Occupational Therapists.  General practitioners with additional training can also be referred to for 
psychological services.
Find a psychologist: www.psychology.org.au 

Find a social worker: www.aasw.asn.au
Find an OT: www.ausot.com.au

	GP Mental Health Care Plan

Generally only one, unless required under exceptional circumstances

GP Mental Health Care Plan Review

No limit
GP Mental Health Consultation

No limit
Referral for Allied Psychological Services

Up to 12 sessions per patient per calendar year, comprising of
• Up to 6 sessions then a review by the original referring practitioner, and

• Up to another 6 sessions if necessary followed by another review by the original referring practitioner, and

• In exceptional circumstances, the patient may be referred for up to an additional 6 services in the calendar year for a maximum of 18 services per calendar year

	GP Mental Health Care Plan

Not generally within 12 months of a previous plan

GP Mental Health Care Plan Review

Initial review 4–24 weeks after initial

care plan, and second review 3 months after the first. 

GP Mental Health Consultation

Once per patient visit, but generally unlimited

Referral for Allied Psychological Services

Once per patient visit to a provider of 
allied psychological services, to a 
maximum of 18 services per calendar 
year (see left)
	2710

(GP Mental Health Care Plan)

2712

(Care Plan Review)

2713

(Mental Health Consultation)
2721-2727

(Referral to GP with special training for 
focused psychological services)

80000 – 80160

(Referral to providers of allied psychological 
services including clinical psychologists, psychologists, OTs and social workers.


	$156.85
$104.55
$69.00
Rebates vary on type of session they provide.

Rebates vary depending on type of provider, 
and type of session they provide.

Sessions are Medicare 

rebatable. It is important to check the cost 
so that the patient can be advised of any 
out-of-pocket or upfront fees at the time 
you refer them.


	Better Outcomes in 
Mental Health (BOiMH)
	Patients considered to be 
on a low income by

 the GP and with a mental health disorder

(includes drug and alcohol)
	Available to all GPs

Requires preparation of a GP Mental Health Care Plan (2710) with patient agreement

All consultations relating to 2710, 2712 and 2713 must be rendered by a GP.   A specialist mental health nurse, other allied health practitioner or Aboriginal Health Worker with appropriate mental health qualifications and training may

provide general assistance to GPs in provision of mental health care

	Referral is made to a contracted 

psychologist via a ‘voucher’ from the 

Network. 
GPs need to contact ERGPA to register for the program, and they will 

then receive a directory of AHPs (Allied Health Professionals) and a 

referral book.

  
	Providers hours

Up to 12 sessions (dated from initial referral) with a GP review after the first six 

The Division offers this service to patients 

for FREE (no charge applies for eligible 

patients) paying the AHP directly
	12 sessions per calendar year
	2710

(MH Care Plan)

2712

(Review)

2713

(MH Consult)
	$156.85
$104.55
$69.00
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Mental Health Nurse Program
	All patients with a mental health diagnosis.
	Patient requires a GP referral.

Patient must have a Mental Health Plan (item 2710)
	If your practice is not being serviced, access to this program is through

Eastern Ranges GP Association- contact Mark Caldwell on: 

9739 6751 (all referrals should go through Mark).
	Unlimited Services to patients.
	Unlimited
	2710

(MH Care Plan)


	This service is FREE to eligible patients.

	GP Management Plan (GPMP) & Coordinating a Team Care Arrangement (TCA) 
· For patients with a chronic or terminal condition + require ongoing care from a multidisciplinary team* (see MBS Wall Charts 1 & 2 for further details)

· Where a patient has a mental health condition only, it is anticipated that they will be managed under the newest GP Mental Health Care items.

· Where a patient has a separate chronic medical condition, it may be appropriate to manage the patient’s medical condition through a GP Management Plan, and to manage their mental health condition through a GP Mental Health Care Plan.  In this case, both items can be used.

· Where a patient has a mental health condition as well as significant co-morbidities and complex needs requiring team-based care, the GP is able to use both the CDM items (for team-based care) and the GP Mental Health Care items.


	ACCESSING PSYCHIATRIC ADVICE

	Referral to Private Psychiatrist 
	For non-urgent psychiatric treatment or assessment
	Available to all GPs
	Directory of Private Psychiatrists:

www.racgp.org.au/psychiatristdatabase
Available to GPs who are VR registered with the RACGP.  Username and password required.


	Providers hours

GP can refer a patient to a psychiatrist for the provision of an initial consultation and/or an assessment and management plan (and review).  GP retains responsibility for ongoing patient management.  

	One per year

One per year

One per patient
	291

(Assessment/ management plan)

293 (Review)

296 (Initial Consultation)
	No fee to GP 

$418.20 (100%), $355.50 (85%) (Consultant Psychiatrist)

$261.40 (100%), $222.20 (85%) (Consultant Psychiatrist)

$240.45 (100%), $204.40 (85%) (Consultant Psychiatrist)

Psychiatrist sessions are Medicare rebatable.  . It is important to check the cost so that the patient can be advised of any out-of-pocket or up front fees at the time you refer them.


	GP Psych Support
	For non-urgent psychiatric advice
	Available to all GPs 


	Tel: 1800 200 588 

Fax: (02) 9425 3879

Email: www.psychsupport.com.au
	Operates:

24 hours a day, 7 days a week

Provides psychiatric patient management advice within 24 hours from psychiatrists with an understanding of general practice.
	N/A
	N/A
	No fee to GP
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MENTAL HEALTH MEDICARE ITEMS MBS WALLCHART NUMBER 3                                              This resource is available at www.ergpa.com.au                                                       
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	DESCRIPTION
	CONTACTS
	SERVICE

	PRIMARY MENTAL HEALTH TEAM

Eastern Health Primary Mental Health and Early Intervention Initiative (PMHEIT) 

PMHEIT is part of the public mental health system, which offers a shared care model of mental health care to primary care providers. The team works across the central and outer eastern suburbs of Melbourne including the local government areas of Manningham, Monash, Maroondah, Whitehorse and the Yarra Ranges. 


	Contact: Intake System – Tel: (03) 8541 6366

WHO can access this Service? 

· Patients referred by a GP. No patient self-referrals. 

Referral:
· Primary Care Providers and GP enquiries/referral only (referrals to the Early Intervention Initiative are accepted from any professional)
Location: (by catchment)
City of Knox, Shire of Yarra Ranges, City of Maroondah, City of Monash (partial) , City of Whitehorse, City of Manningham.


	ENQUIRIES AND REFERRALS

Business hours: (03) 9875-1600 

After hours: by fax only (03) 9894-2854

Please note that the PMHEIT is not a crisis service. 

If a potential client exhibits significant risk to self or others, please contact your 
regional CATT service or Eastern Health Mental Health Triage on: 1 300 721 927

	COMMUNITY HEALTH SERVICES

· Ranges Community Health Service: Services for all individuals.

· Yarra Valley Community Health Service:  Services for all individuals.

· Knox Community Health Service:  Services for all individuals.

· EACH (Eastern Access Community Health):  Services for all individuals.

· Cardinia-Casey Community Health Service:  Services for all individuals.

	WHO can access these Service? Accessible to clients who live or work in the catchment area of the chosen CHS
Referral: GP & patient self referral are available.  Patient must speak directly to Intake Worker during referral process
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Location:

Ranges Community Health Service: 

Location: Lilydale and Belgrave sites

Contact: 9739 4577

Website: http://www.rangeschs.org.au/ranges/ 

Yarra Valley Community Health Service:  

Location: Healesville and Yarra Junction
Contact: 1300 130 781 (business hours)

Website: http://www.easternhealth.org.au/yarra/yvchs.shtml 

After Hours: 1300 721 927 (24/7)

www.health.vic.gov.au/mentalhealth 


	The base Community Health Service sites are open Monday to Friday (business hours)

There are a range of services that are provided by some/all of Community Health Services. Services available for individuals may include:
· [image: image10.emf]Counselling

· Chronic Disease Management

· Cardiac/Diabetes Education

· Alcohol and Tobacco

· Drug Counselling

· Dietician

· Dental

· Dietetics

· Intake Information and Referral
· Occupational Therapy



	PSYCHIATRIC DISABILITY REHABILITATION 

SUPPORT SERVICE (PDRSS)

The non-government psychiatric disability rehabilitation and support services sector is a core component of specialist mental health services complementing clinical mental health services. 
	Contact:  Eastern Health Dual Diagnosis Program 

Tel: (03) 9895 3555
WHO can access this Service?

· Serious mental illness and associated significant psychiatric disability.

· People aged between 16 and 64 years. 

Referral:
· Consumers receiving case management from the public mental health service are automatically eligible for referral for support.

Location: (by catchment)

Manningham (Local Government Area), Monash-Waverley East, Monash-Waverley West, Whitehorse-Box Hill and Whitehorse-Nunawading West (Statistical Local Areas).

	Overview of Service:
PDRSS are managed by non-government organisations and focus on addressing the impact of mental illness on a person’s daily activities and the social disadvantage resulting from illness. They work within a recovery and empowerment model to maximise people’s opportunities to live successfully in the community.



	DRUG AND ALCOHOL AGENCIES/SERVICES

There are four main agencies/services:
1. Eastern Collaboration of Alcohol & Drug Agencies (ECADA)
2. Australian Drug Information Network (ADIN)
3. Eastern Drug and Alcohol Service (EDAS)
4. Turning Point (statewide referrals)


	Contact:  

1. ECADA- (03) 9871 1800

2. ADIN-  (03) 9278 8100
3. EDAS- Duty Worker ( the Duty Worker can link you with an EDAS counsellor who works in your area) 1300 650 705, OR, call the Maroondah Office on (03) 9871 1800.
4. Turning Point- (03) 8413 8413, OR, email info@turningpoint.org.au 
WHO can access these Services?

People who are experiencing alcohol and drug related issues in 

the Eastern Metropolitan Region of Melbourne 

(Victoria, Australia).

People seeking services and information on Alcohol and Drugs.

Location:

1. ECADA-46 Warrandyte Road Ringwood, 3134, Melbourne
2. ADIN- www.adin.com.au
3. EDAS-  Maroondah Office, 46 Warrandyte Rd, Ringwood VIC 3134 (however, EDAS operates from 19 sites across the Eastern Metropolitan area of Melbourne, including the Yarra Ranges and Knox)
4. Turning Point-  Main Office  54–62 Gertrude Street Fitzroy VIC 3065 (main office can link individuals into one of the five sites  in inner and eastern metropolitan Melbourne where this service can be accessed) OR visit the website www.turningpoint.org.au   

	Overview of ECADA:
ECADA is a network of State Government funded Non-Government Organisations that deliver a range of services to people who are experiencing alcohol and drug related issues in the Eastern Metropolitan Region of Melbourne (Victoria, Australia).

Overview of ADIN:
The Australian Drug Information Network (ADIN) provides a central point of access to quality Internet-based alcohol and drug information provided by prominent organisations in Australia and Internationally. ADIN is funded by the Australian Government Department of Health and Ageing as part of the National Illicit Drug Strategy and managed by the Australian Drug Foundation.

Overview of EDAS:
EDAS provides free and confidential drug and alcohol counselling, support, education and training to residents and workers in the Eastern Metropolitan Region. EDAS is a consortium operated by Eastern Access Community Health, the Inner East Community Health Service and MonashLink Community Health Service.

Overview of Turning Point:
Turning Point strives to promote and maximise the health and wellbeing of individuals and communities living with and affected by alcohol and other drug-related harms. They aspire to be a world leading service delivery and research and development centre. 

	PERSONAL MENTORS AND HELPERS
PHaMS assists people, who are managing a mental illness, which results in a significant functional limitation to manage their daily lives, and/or access a range of appropriate and integrated community, social support, accommodation, health, welfare and employment services when they need them.
	Contact:
Anthony Johnson- Shire of Yarra Ranges (Lilydale)

9735 7900

ajohnson@each.com.au
Genevieve Morris- Maroondah (Ringwood)
9871 1800

gmorris@each.com.au


Julie Malmborg- Knox (Wantirna South)  
9887 4499

jmalmborg@each.com.au
WHO can access this Service?

· Service is available for adults [16 and over], living within the Shire of Yarra Ranges and the cities of Maroondah and Knox, who are managing a mental illness, which results in significant functional limitations.

Referral:
· Referrals can be made by the person themselves or by family, friends, clinicians, general practitioners and community service agencies in consultation with person.

Location: (by catchment)

Shire of Yarra Ranges

Maroondah

Knox

	Overview of Service:
The program takes a strength based and recovery approach and the staff work with the consumer to develop their own personal plan. The plan is designed to provide coordination of the care received and to increase the person’s: access to support services at the right time; self confidence and self reliance; participation within their community.

· The priority is for people, who have a combination of the following: an enduring mental illness; significant limitations in social, personal and occupational functioning that require intensive, ongoing support; high risk of relapse and associated history of multiple admissions to Inpatients; limited family and social support networks; co-morbid substance abuse and/or physical illness; reliance upon, and contact with, multiple agencies; requirement of support from multiple sectors- such as housing and employment.



	PUBLIC MENTAL HEALTH SERVICES
1. Spectrum

2. Peter James

3. Maroondah Hospital

· Adult Mental Health Service

· Aged Persons Mental Health Service

· Child & Adolescent Mental Health - (CAMHS)
· Crisis Assessment & Treatment Team (CATT)
	Contact:
1. Spectrum- (03) 9871 3900, OR, email spectrum@easternhealth.org.au
2. Peter James- (03) 9881 1888 
3. Maroondah Hospital- (03) 9895 4888   
· Adult Mental Health Service- 1300 721 927
· Aged Persons Mental Health Service- 1300 721 927, OR, (03) 9881 1871 (for Internal Eastern Health Calls) , OR, After Hours: South Ward, (03) 9881 1765.
· Child & Adolescent Mental Health (CAMHS)- Intake Clinician 1300 721 927.
· CATT- (03) 9843 5899
WHO can access this Service?
1. Spectrum-people with borderline or severe personality disorder within Victorian area mental health services.
2. Peter James-  services are available to individuals who need assistance from Mental Health Services (services are publicly funded, and include crisis services, inpatient care, community/outpatient, rehabilitation and residential services)
3. Maroondah Hospital- services are available to individuals who need assistance from Mental Health Services (services are publicly funded, and include crisis services, inpatient care, community/outpatient, rehabilitation and residential services)
Referral:
1. Spectrum- all programs are accessed via a referral from a clinician working in a Victorian area mental health service.
2. Peter James- (refer below to ‘Maroondah Hospital’)

3. Maroondah Hospital- referrals to the Primary Mental Health Team are only accepted from Primary Care Providers.  Referrals to the Early Intervention Initiative are accepted from any professional. This service offers a shared-care model of care, therefore potential clients cannot self-refer.
CAMHS- Referrals usually come from primary services such as General Practitioners, Paediatricians, Student Support Services or welfare services.Appointments are also arranged directly with parents, guardians or young people.
Location: 
1. Spectrum- Ringwood East, Melbourne, OR, visit the website http://www.spectrumbpd.com.au/, OR, for phone numbers to local mental health services visit the website, http://www.health.vic.gov.au/mentalhealth/services/index.htm. 
2. Peter James- Mahoneys Road,  Burwood East,  Victoria, OR, visit the website http://www.easternhealth.org.au/peterjames/pjc.shtml 
3. Maroondah Hospital- 16 Arnold Street,  Box Hill, OR, CATT Central East CAT Service, Level 1,  43 Carrington Road, Box Hill 3128

	Overview of Spectrum:
Spectrum is a service in Victoria that supports the treatment of people who have severe or borderline personality disorder within Victorian state area mental health services (AMHS). There is a particular emphasis on those who are at risk from serious self-harm or suicide, who have particularly complex needs. Spectrum also supports the treatment of young people with these issues within Victorian child and adolescent mental health services (CAMHS).
Overview of Peter James:
The Mental Health Program provides mental health services to the Eastern region of Melbourne. These services are publicly funded, and include crisis services, inpatient care, community/outpatient, rehabilitation and residential services. 
Overview of Maroondah Hospital
Adult Mental Health Service, Aged Persons Mental Health Service, & CATT: These services provide mental health services to the Eastern region of Melbourne. These services are publicly funded, and include crisis services, inpatient care, community/outpatient, rehabilitation and residential services. 
CAMHS- Eastern Health CAMHS is a specialist mental health service for children and young people up to the age of 18 years who are displaying symptoms of psychiatric disorder or severe emotional and behavioural disturbance. The service is available to families who live in the central and outer eastern region of Melbourne.
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Information prepared has been checked and is correct in accordance to Nov l 2008 MBS. MBS GP Item payments are accurate as of Nov 2008, & are subject to yearly indexation. * CDM services can be provided more frequently in circumstances where there has been a significant change in patients clinical condition  All items should be undertaken by patient's 'usual GP' - ie: GP or GP at same practice who has provided majority of services in last 12 months   IMPORTANT: GPs should refer to the Medicare Benefits Schedule for details of the requirements for these items - �HYPERLINK "http://www9.health.gov.au/mbs/search.cfm"�http://www9.health.gov.au/mbs/search.cfm�  For the most up to date information the website is the most reliable resource.  This table and information has been redeveloped with permission from Bayside General Practice Network.


�� This symbol indicates Item Numbers whereby a Practice Nurse can assist a GP with some or all tasks with their patient. Roles that a PN may assist a GP in undertaking may include: identifying patients who may be eligible for service; explaining the items and fees to patients; information collection including taking or reviewing medical history;  undertaking examinations and investigations for which the PN/AHW is qualified and where required; investigations and interventions for which the PN is qualified; assist in aspects of patient assessment, identification of patient needs, and making arrangements for services; managing review appointments system; establishing/utilising a patient recall/reminder system and recalling the patient for care plan reviews; tasks involved in TCAs (Team Care Arrangements); gathering and liaising with other people to document relevant information for the GP; provide advice and information to the patient; PNs can assist the GP in obtaining information relevant to the CMA for the GPs consideration, in taking the resident’s history and in the examination, but cannot replace the GPs involvement in any component of the CMA; contacting other providers; assistance to GP in coordination of services; managing the patient’s progress between consultations with the GP; PN can, if appropriately trained, perform a smear so a PN cervical screening item can be claimed; facilitate some referrals (eg: into community pharmacy).�
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This is the third in a series of wall charts that Eastern Ranges GP Association has developed (with acknowledgement to Bayside General Practice Network) to help GPs and Practice Staff Members to better access relevant MBS items.  





This poster offers a summary of all the MBS item numbers and the conditions that apply for Mental Health Conditions.





If you need more detailed information about these item numbers you may:





Contact Eastern Ranges GP Association to get assistance from one of our staff members: (ph) 9739 6751, or visit 


                � HYPERLINK "http://www.ergpa.com.au/contact_us


2" �www.ergpa.com.au/contact_us 


Access� the relevant Medicare website (refer to each wall chart page for this address)





Additional copies of the wall charts are available at �HYPERLINK "http://www.ergpa.com.au"�www.ergpa.com.au�. We hope you find this resource useful and always welcome feedback from you ��Kristin Michaels


Chief Executive Officer














TABLE 2: This table is a guide to Eastern Metropolitan Region Mental Health Services.








Knox Community Health Service:  


Location: Ferntree Gully


Contact: 9757 6200 (business hours)


Website: �HYPERLINK "http://www.kchs.org.au/"�http://www.kchs.org.au/�





EACH (Eastern Access Community Health):  


Location: 


Contact:





Cardinia-Casey Community Health Service:  


Location: Berwick, Cockatoo, Cranbourne, Doveton, Pakenham 


Contact: 8768 5147   (Admin. and Intake Office)


Website: �HYPERLINK "http://www.southernhealth.org.au/chs/cardinia_casey.htm"�http://www.southernhealth.org.au/chs/cardinia_casey.htm� 








Paediatrics Services


Podiatry


Physiotherapy


Social Work


Support for Families 


Aged Care Services


Community Health Nursing


Access to other Allied Health Services





MBS WALL CHART No. 4


MENTAL HEALTH MEDICARE ITEMS�  





 For Patients over 75 + � years old





��























TABLE 2: This table is a guide to Eastern Metropolitan Region Mental Health Services.
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