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	PROGRAM : ANGLISS PAIN MANAGEMENT CLINIC


	Service Location
	Catchment

(Refer to map)

	Angliss Hospital

Albert Street

Ferntree Gully 

Phone: 97646229 
(Ann Yeomanson)
FAX: 9764 6330
	Eastern Health region (EMR).
Clients outside the EH catchment will be considered if their area is genuinely un-serviced for this type of clinic. Please discuss such cases with Pain Clinic Co-ordinator.



	Service description
	The Angliss’ Pain Management Clinic (PMC) is a centre based only service operating at the Angliss’ Ferntree Gully CRC site, offering assessment & treatment for sufferers of benign, musculoskeletal pain which is:
1. Subacute (6-12/52), & shows “flags” of becoming chronic, OR
*See attached chart of flags. 

2. Chronic (> 3/12),   



	Admission Criteria
	NEED:

Multidisciplinary rehabilitation that is allied health based with medical assessment & supervision.

BE READY FOR:

Treatment focused on self-management, where medication or pain cure is not the client’s main focus.

HAVE PAIN THAT IS:

1. Chronic (present for more than 3 months), OR  subacute but with stated high risk factors* for becoming chronic, &

2. Mechanical (influenced by movement) Musculoskeletal or neuropathic, &

3. Not related to malignancy, &

4. Not related to an unstable pathology.

HAVE ALREADY:

1. Been appropriately medically investigated, &

2. Tried “usual”, single-discipline therapies without adequate success.

BE ABLE TO:

1. Attend CENTRE-BASED  THERAPY at the Angliss Hospital’s Upper Ferntree Gully Community Rehabilitation Centre, &

2. Transfer on /off a bed independently & walk at least 100 metres indep. with or without aids.

& ALSO:

1. NOT be taking un-prescribed drugs of dependence, &

2. Be psychiatrically stable#, &

3. Have a GP supportive of the referral. (See item 11 on this referral form), &

4. IDEALLY not have a current TAC or Workcover claim. (We ask clients with TAC or Workcover funding; especially those with RTW issues, to consider private treatment options if possible).
# “Psychiatrically stable” includes no inpatient psychiatric admissions or suicide attempts in last 6 months. 



	Hours of operation
	Tuesday and Friday: 8.30am -5pm

Initial assessments occur Friday afternoons.

Treatment is provided on Tuesdays & Fridays as required.



	Age restrictions
	Must be aged over 18yrs.


	Staff
	Core services are:
1. Rehabilitation Consultant,

2. Psychologist,
3. Physiotherapist, &
4. Occupational Therapist.

5. Allied Health Assistant 
Adjunct services available through Angliss SACS include Social Work, Dietetics, & Chronic Disease Nursing Team. Referral to an Anaesthetist (off-site) or Myotherapist including dry needling (via PT O/P’s) is also available as part of this service.

	Priority 
Category 4 only

	Access Unit comments regarding urgency will be considered.
Because similar wait times apply to all referrals, it is recommended that clients having an acute on chronic episode also have a referral made to an acute or subacute service to address the immediate short-term goals. eg. Physiotherapy Outpatients or Community Based Rehabilitation Services.



	Other considerations
	The completion of the Pain Management Clinic supplementary information sheet (as well as Core Access Unit Referral Form) is mandatory. 



	Source of referrals

	Referral can be made by any health professional, but if it is not made by the client’s GP, the referral needs to have been approved verbally by the GP to the referrer. The GP plays in the long-term management of these clients.



	Access/transport
	1. Private vehicle.
2. Voluntary transport service via council organisations as able.
3. In EXCEPTIONAL CIRCUMSTANCES, taxi vouchers may be supplied to clients in the Eastern Health catchment area, for assessment appointments ONLY. The Pain Clinic Co-ordinator should be contacted to discuss individual cases.

Taxi vouchers cannot be supplied ongoingly for treatment sessions at this program. In this situation, treatment recommendations could be provided to a more local provider, who the client can more easily access.



	Cost
	$7 per session to max $14/week
6week Group program: $60 (12 sessions) if client opts to pay up front.
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