New for Cancer Patients

Screening for Supportive Care Needs 

Optimal care of the patient with cancer requires effective management of supportive care needs. 

What are Supportive Care needs?

Supportive care needs may include:

· Physical needs - pain, fatigue, nausea

· Psychological needs (eg. anxiety, distress)

· Social needs (eg. practical supports, carer needs)

· Information needs (eg. relating to diagnosis, prognosis, treatments)
· Spiritual needs (eg. addressing hopelessness, despair)
Evidence shows that cancer patients who have had their supportive care needs addressed have lower rates of anxiety, mood disorders, nausea, vomiting and pain, and significantly greater knowledge about the disease and treatment (National Breast Cancer Centre and National Cancer Control Initiative, 2003).  

Routine, supportive care screening is integral to best practice cancer care. All members of the healthcare team have a responsibility to identify and address supportive care needs.  

Directions for Supportive Care within Victoria

Victoria’s Cancer Action Plan highlights strengthening supportive care as a key priority and sets the following targets:

· 50% of newly diagnosed cancer patients will have a documented supportive care screen

· The workforce will be trained in supportive care screening processes and survivorship awareness.
Local Health Service Initiatives

North Eastern Metropolitan Integrated Cancer Service (NEMICS) provided grants to Austin, Eastern and Northern Health to address the supportive care targets.

These health services are using the grants to:
· provide staff training in identifying and responding to supportive care needs

· Identify supportive care needs using the National Comprehensive Cancer Network (NCCN) Distress Thermometer Screening Tool (see image below)

· address identified needs through information provision, facilitating access to supportive resources and support groups, and if required referring to services (within or external to the health service)

· document screening outcomes

· develop protocols to support and sustain the models implemented. 

How is this relevant to General Practitioners? 
General Practitioners with cancer patients attending Austin, Eastern or Northern Health should be aware that:

· your patients may have been screened for supportive care needs
· when screened, your patient will have discussed their needs with a trained staff member, who will have provided support and information, and if necessary referred onto a relevant service.  
· in some instances you may be asked to follow up on an identified need
· your patient may also be keen to discuss their screening outcome with you. 
Documentation of outcomes will vary between health services.  Information will be sent to GPs either with discharge summaries, via correspondence or with the patient/carer.

GPs are encouraged to provide feedback on strategies to facilitate documentation and communication of screening outcomes.  This may be directed to the supportive care project officers within each health service or to the NEMICS directorate.  

Austin Health 

Kelly Mills

9496 3711
Eastern Health

Delwyn Morgan

9895 3832 or 0403 238 310
Northern Health 
Clare Poker 

0437 563 245

NEMICS Directorate
Mirela Matthews
9496 3455   
Further information and references can be found on the NEMICS website, under the 
Initiatives/ Supportive Care tab at:

www.nemics.org.au
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SCREENING TOOLS FOR MEASURING DISTRESS

Instructions: First please circle the number (0-10) that best
describes how much distress you have been experiencing in
the past week including today.
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Second, please indicate if any of the following has been a
problem for you in the past week including today. Be sure to

check YES or NO for each.
YES NO Practical Problems
0 O Child care
O O Housing
0 O Insuranceffinancial
0 O Transportation
QO O Workischool
Family Problems
O O Dealing with children
O O Dealing with partner
QO Ability to have children
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Emotional Problems
Depression

Fears

Nervousness
Sadness

Worry

Loss of interest in
usual activities

Spiritual/religious
concerns

Other Problems:

YES NO Physical Problems
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Appearance
Bathing/dressing
Breathing

Changes in urination
Constipation
Diarrhea

Eating

Fatigue

Feeling Swollen
Fevers

Getting around
Indigestion
Memory/concentration
Mouth sores

Nausea

Nose dry/congested
Pain

Sexual

Skin drylitchy

Sleep

Tingling in hands/feet
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